


Privacy Notice: Use of Anima for Clinical Consultations
1. Introduction
At Mendip Country Practice, we are committed to protecting and respecting your privacy.
This Privacy Notice explains how we use Anima, a digital consultation tool, to support your care, how your information is processed, and what rights you have under data protection law, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. What is Anima?
Anima is a secure clinical tool that uses machine learning technology to transcribe and summarise consultations between patients and clinicians.
It assists in creating accurate, high-quality clinical notes to support better, safer care.
3. What information does Anima collect?
During your consultation, Anima may collect the following information:
· Details you share verbally during your appointment
· Medical history, symptoms, and clinical observations
· Treatment plans, referrals, and other clinical decisions
Important: Anima does not collect information outside of the consultation setting.
It does not access your personal devices or record information without your clinician’s control.
4. How is your information used?
Your information is used solely for:
· Creating and updating your medical record
· Supporting clinical decision-making
· Ensuring accurate documentation for continuity of care
The summary produced by Anima becomes part of your clinical notes, which are managed according to NHS standards.
5. How is your information protected?
· All data processed by Anima is encrypted in transit and at rest.
· Access is restricted to authorised clinicians and administrative staff directly involved in your care.
· Anima is compliant with NHS Digital security standards, including the Data Security and Protection Toolkit (DSPT).
· Regular security audits and risk assessments are conducted.
6. Legal basis for processing your data
We process your personal data for the purpose of providing direct patient care, under the legal basis of:
· Article 6(1)(e) (Public Task) and
· Article 9(2)(h) (Provision of health or social care) of the UK GDPR.
7. Your rights
You have the right to:
· Request access to your personal information
· Request correction of any inaccuracies
· Object to the use of Anima during your consultation
· Request deletion of information, where applicable
· Be informed about how your information is being used
Please note that some requests (e.g., deletion) may be limited by clinical, legal, or regulatory obligations.
8. Opting out
If you prefer not to use Anima during your consultation, please inform your clinician or any member of our staff before or during your appointment.
Choosing not to use Anima will not affect the care you receive.
9. Who to contact
If you have any questions, concerns, or wish to exercise your rights, please contact:
Practice Manager
Mendip Country Practice
Church Street, Coleford, Radstock, BA35NQ
Somicb.mendipcp@nhs.net
01373 812244
You also have the right to raise concerns with the Information Commissioner's Office (ICO) if you are unhappy with how we have handled your data.
For more information, visit: https://ico.org.uk



