

JOB DESCRIPTION
	Job title:
	Health Connector (Health & Wellbeing Coach)

	Reports to:
	Health Connections Manager (Mendip Primary Care Network)

	Salary:                   
	£12.75 to £15.08 an hour depending on experience

	Hours:                   
	21 hours

	Based:
	Frome Medical Centre – Fromefield Surgery

	Contract length:  
	Permanent 



Job purpose:  

The Health Connector will work in delivering person-centered care and support as part of the Health Connections team. Health Connectors support people to better manage their long-term health conditions / health and wellbeing in the community through a combination of individual and group work. 

Main responsibilities:
· Social prescribing: helping people to improve their health, wellbeing and social welfare by connecting them to community services. By increasing people’s active involvement with local diverse communities, personal and community resilience is strengthened - and health and wellbeing inequalities can be reduced.
· Deliver Heath Connections and PCN projects within the community, including Talking Cafes and healthy lifestyles education programmes, face-to-face or online as appropriate.
· Experience of, or interest in learning about, patient-facing digital health apps/tools, and a willingness to support our community in building digital confidence, literacy and inclusion, particularly for at-risk populations
· Identify gaps in service provision through speaking to patients and feed back to the Senior Health Connector or Manager. 
· Provide one-to-one and group health coaching support for registered patients, based on what matters to them, with the aim of: improving people’s levels of ‘activation’, empowering people to manage their own health and improve their health outcomes.
· Manage and prioritise a caseload of patients. Understand when it is appropriate or necessary to refer people back to, or on to, other health professionals/agencies.
· [bookmark: _Hlk123135470]Help promote the Health Connections directory, resources, training, groups and one-to-one support across the locality.
· Attend and contribute to team, practice and Primary Care Network meetings and events as required by the service.
· [bookmark: _Hlk123133876]Participate in regular supervision, reflective practice and continual learning.

This job description is neither definitive nor exhaustive and may be reviewed in the light of changing circumstances at a personal or organisational level.  Any changes will be made in consultation with the post holder through the appraisal and review process.
Because of the nature of the work, this post is exempt from the provisions of Section 4 (2) of the Rehabilitation of Offenders Act 1994 (Exceptions) Order 1995.  Applicants for posts are not entitled to withhold information about convictions which for other purposes are “spent” under the provisions of the Act and in the event of employment any failure to disclose such convictions could result in disciplinary action or dismissal by the Practice.  Any information given will be completely confidential and will be considered only in relation to an applicant of a position to which the order applies.
[bookmark: _Hlk176452567]Health & Safety
It is the responsibility of all employees to ensure that the requirements of the Health and Safety at Work Act are complied with, safe working practices are adhered to and that any hazards are reported to the appropriate officer immediately.

All post holders are expected to:
· Adhere to practice policies and procedures
· Promote Equality and Diversity in a non-discriminatory way.
· Adhere to the Data Protection Regulations, respecting confidentiality of patients and colleagues and the practice as a whole.
· Maintain personal and professional development in order to maintain their skill levels, participate in the appraisal process and any training and development that is recognised and agreed with Line Manager.
· Respect and adhere to corporate and clinical governance principles
· Undertake a Disclosure and Barring Service (DBS) – criminal records and barring list checks.
· Be committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. 

Training Requirements:
[bookmark: _Hlk176452491]As part of your role, you are required to stay up to date with all training but priority training should be completed first, including but not limited to the following areas:
· Safeguarding
· Infection Prevention & Control
· Health and Safety
· Data Protection
It is your responsibility to ensure that you complete these training modules regularly and maintain compliance with our organisational standards and regulatory requirements. Failure to stay current with these training obligations may impact your ability to fulfil your role effectively.


Person Specification: 
	Criteria
	Essential
	Desirable

	Qualifications & training

	Degree or other qualification in relevant area (or equivalent work experience)
	
	✓

	
	Training in health / motivational coaching and interviewing or equivalent experience.
	
	✓

	Experience

	Experience of working directly in a community development context, adult health and social care, learning support or public health/health improvement (including unpaid work).
	
	✓

	
	Experience of working with people one-to-one using behaviour change, motivational interviewing and goal setting tools
	
	✓

	
	Experience of, or interest in learning about, patient-facing digital health apps/tools, and a willingness to support our community in building digital confidence, literacy and inclusion, particularly for at-risk populations
	
	√

	
	Experience of working with the Voluntary, Community and Social Enterprise (VCSE) sector (in a paid or unpaid capacity)
	
	✓

	
	Experience running and facilitating groups.
	
	✓

	Personal qualities & attributes
	Ability to actively listen, empathise with people and provide person-centred support in a non-judgemental way.
	✓
	

	
	Able to support people in a way that inspires trust and confidence, motivating others to reach their potential.
	✓
	

	
	Ability to work flexibly and enthusiastically within a team or on own initiative.
	✓
	

	
	Can demonstrate personal accountability, emotional resilience and ability to work well under pressure.
	✓
	

	
	Ability to work within an evolving service, juggle competing priorities and complete work to a high standard.
	✓
	

	Skills & knowledge
	Knowledge of the personalised care approach.
	✓
	

	
	Excellent communication skills both verbal and non-verbal, 1:1 and with groups, and good written skills.
	✓
	

	
	Understanding of the wider determinants of health, including social, economic and environmental factors and their impact on communities, individuals, their families and carers
	✓
	

	
	Understanding of the needs of people with long term health conditions.
	✓
	

	
	Local knowledge of VCSE and community services in your area.
	
	✓

	
	Knowledge of how the NHS works (including primary care), local/national health policy and public health initiatives.
	
	✓

	
	Ability to organise, plan and prioritise on own initiative, including when under pressure, to meet deadlines and achieve targets.
	✓
	

	
	Knowledge of IT systems, including ability to use word processing skills, emails and the internet to create simple plans and reports.
	✓
	

	Other
	Willingness to work flexible hours when required to meet work demands.
	✓
	

	
	Full UK Driving Licence 
	✓
	



